
 
 
FY24 Teacher Excellence Retention Incentive  
Frequently Asked Questions 
 
I think my school is eligible, but it is not on the list, please add it.  
We are unable to add schools to the list. The list is provided to us from ISBE. If your 
school is not listed, it is not an eligible school. 
 
How do I get my school on the list? 
We are a third-party payer and are not involved in creating the eligibility list. You will 
need to reach out to ISBE with school eligibility questions. Our office can only base 
approval on the school listed on ISBE and this list. ISBE updated their list at the end 
of 2023. Please only use this new list. Annual Eligibility Report: FY24 4K Incentive - 
All Eligible Schools by County Eligibility is not determined by the NBRC. The current 
eligibility list is provided by the Illinois State Board of Education based on an annual 
state report.  Contact ISBE - Home Page 
 
When do the two years for eligibility start? 
The incentive covers the 2023-2024 school year only.  
 
Will funding be available next year? 
Continuation of this incentive is based on ISBE’s approval and availability of funds 
from ISBE each fiscal year. 

 
I moved from a non-hard to staff school to a hard to staff school mid-school year. 
When can I apply? 
You have to work at a hard to staff school for a full school year to be eligible. 
 
Are those who became NBCTs this school year (23-24) eligible? 
Yes, new NBCTs from December are eligible for the incentive. 

 
What happens if you move schools after you have been approved? 
As long as you moved into a hard to staff school that is on ISBE’s eligibility list you 
remain eligible. If you move from a hard to staff school to a school that is not on 
ISBE’s eligibility list you are no longer eligible. You will not receive the full $8000. 
Funds are disbursed $4,000 at a time. The purpose of this incentive is to support 
those working in hard to staff schools.  

https://nbrc.illinoisstate.edu/downloads/FY24%204K%20Incentive%20-%20All%20Eligible%20Schools%20by%20County%20v11.23.pdf
https://nbrc.illinoisstate.edu/downloads/FY24%204K%20Incentive%20-%20All%20Eligible%20Schools%20by%20County%20v11.23.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.isbe.net%2FContactIsbe%2F&data=05%7C02%7Cslbetti1%40ilstu.edu%7C1ea9e7a6bcb44ad1cae408dc1065e5b0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638403277035438085%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S0DTUFZInsJPsM%2BtlHWl3gV0sYv22j8W%2Fh0EZFgxJkM%3D&reserved=0


Is the Master Teacher designation and working as a teacher the same thing?  
No, Master Teacher Designation must be present on ISBE and you have to be under 
a teacher contract that can be verified on ISBE’s website.  
 
Can Principals apply? 
No, administrators are not eligible.  
 
When is the incentive paid out? 
Assuming all documentation is turned in by NBCT, expect payment at the end of 
June. 

 
How does eligibility work? 
We base your eligibility on the status ISBE shows. As long as you are still 100 FTE 
under a teacher contract at a 30% or higher low-income school, you will still be 
eligible this year. This incentive works on a first come, first serve basis. The window 
closes March 29th. Eligible candidates will hear from our office in May. 

 
I have been found approved and eligible but there are not enough funds. 
You will get the funds first next year, provided ISBE approves the funding.  
 
When can I apply for my second year? 
If you applied during the ’23-24 school year, please do not apply for fiscal year ‘25. 
Please do not submit more than one application. 

 
How can I advocate for improved funding? 
Reach out to your legislators and encourage them to support this initiative: 
https://www.ilga.gov/ 
 
What is a third party payer? 
We are a contractor that ISBE hires to support National Certified Teachers and 
Candidates. 

 
I have reached out to your office and have yet to hear back.  
If there are any issues with your application, we will reach out. We are processing 
thousands of applications and will reach out when/if you are approved. 

 
 
 

https://www.ilga.gov/


My school was on the eligibility list, now it is not.  
The eligibility of the schools for the Teacher Excellence incentive is obtained from the 
Illinois Report Card created ISBE. The data on the Illinois Report card is generated annually 
near the end of the year. This report classifies schools as “hard-to-staff” if the percentage of 
low-income student enrollment is 30% or more. Please check their updated list prior to 
applying. 

 
Do you know how many teachers are eligible and if there is enough money for 
all? 
There are currently over 4,000 teachers currently eligible in Illinois and 2,881 eligible 
schools statewide. Funds are available on a first come, first serve basis.  

 
Is this only for public schools? 
Yes, and charter schools that receive public funding. 
 
Am I eligible to get the $8000 again after I have received the payout? 
No, the $8000 is only offered one time. The payment is paid in $4000 increments for 
two consecutive years. 

 
What does consecutive mean? 
You must work in a hard to staff school two school years in a row. If your school is 
no longer on ISBE’s list or you move to a school that is not on ISBE’s list you are no 
longer eligible, will not be paid the second $4000 disbursement, and cannot 
reapply. 

 
Why can’t I see an approved/eligible list? 
The eligible list will be posted on our website in May. 
 
Are school counselors eligible? 
Yes, if they are under a teaching contract and hold a teaching certificate. 
 
Do I need to apply again for my second year? 
No, if you are eligible, we will review your initial application again in May of 2025. 
 
Are school social workers or speech pathologists eligible?  
No, unless ISBE shows the current contract as a teacher contract. A current teacher 
contract in ISBE’s database is required for eligibility.  
 



I serve several schools in my district. My school is not a hard to staff school, but 
the other schools I serve are. Do I qualify? 
We use what ISBE’s database has as your home school to determine eligibility. If a 
school is not listed, you will not be found eligible. You can contact your HR to 
request a homebase school that they will need to report to ISBE. Our office will be 
unable to proceed with your application until that information is updated.  
 
Another NBCT in my school was approved but I have yet to hear back regarding 
my eligibility. 
We process on an individual basis. Some applications have a longer wait times due 
the verification of information and documents. 
 
I am or I will be on leave (Maternity, FMLA, etc.), will that affect my edibility for 
the Teacher Excellence Incentive?  
No, that will not affect your eligibility if you are or still employed at an eligible 
school.   
 
Why is my school not listed on the report card? 
Please refer to the Illinois School Report Card business rules to determine why a 
school may not appear on the report card. If you have questions about the business 
rules, please reach out to reportcard@isbe.net. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.isbe.net%2FDocuments%2FPublic-Business-Rules-2023-Report-Card-Metrics.pdf&data=05%7C02%7Cslbetti1%40ilstu.edu%7C6f6d1f2d75114d8dc1dc08dc1939be6d%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638412983476744906%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z%2Fe1IuLevPk8QR1OmMvnIqrTQ866V6WGHElaA4nQ%2FDU%3D&reserved=0
mailto:reportcard@isbe.net

